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NHQQLV�WH�VWHOOHQ��]RGUD�KHP�KHW�WHJHQGHHO�EOLMNW��
�����0HGLDFRQWDFW�LV�JHUHFKWLJG�HHQ�QLHXZH�GHXJGHOLMNH�SUHVWDWLH�LQ�SODDWV�YDQ�HHQ�HHUGHU�RQGHXJGHOLMNH�SUHVWDWLH�WH�
VWHOOHQ��
�����'H�QDNRPLQJ�YDQ�GH�RYHUHHQNRPVW�JHOGW�WXVVHQ�SDUWLMHQ�DOV�GHXJGHOLMN�LQGLHQ�GH�RSGUDFKWJHYHU�LQ�JHEUHNH�LV�JHEOHYHQ�
KHW�RQGHU]RHN�RI�GH�NHQQLVJHYLQJ�DOV�EHGRHOG�LQ�OLG���YDQ�GLW�DUWLNHO�WLMGLJ�WH�GRHQ��
�����'H�SUHVWDWLH�YDQ�0HGLDFRQWDFW�JHOGW�LQ�HON�JHYDO�WXVVHQ�SDUWLMHQ�DOV�GHXJGHOLMN��LQGLHQ�GH�RSGUDFKWJHYHU�KHW�JHOHYHUGH�
RI�HHQ�JHGHHOWH�GDDUYDQ�LQ�JHEUXLN�KHHIW�JHQRPHQ��KHHIW�EHZHUNW�RI�YHUZHUNW�RI�DDQ�GHUGHQ�KHHIW�JHOHYHUG�RI�EHVFKLNEDDU�
JHVWHOG��
�����0HGLDFRQWDFW�LV�QLHW�YHUDQWZRRUGHOLMN�QRFK�YRRU�GH�JHYROJHQ�YDQ�IRXWHQ�LQ�PRGHOOHQ�RI�WHNVWHQ�RI�PDWHULDOHQ�RI�
LQIRUPDWLHGUDJHUV�GLH�GRRU�GH�RSGUDFKWJHYHU�]LMQ�YHUVWUHNW��
�����:DQQHHU�GH�RSGUDFKWJHYHU�XLWHUOLMN���GDJHQ�QD�GH�RQWYDQJVW�YDQ�HHQ�IDFWXXU�YDQ�0HGLDFRQWDFW�VFKULIWHOLMN�JHHQ�
DDQPHUNLQJ�KHHIW�JHPDDNW�RS�GH�EHUHNHQGH�SULMV��ZRUGW�KLM�JHDFKW�GLH�WH�KHEEHQ�JRHGJHNHXUG��
�
����,QKRXG�HQ�ZLM]LJLQJ�RYHUHHQNRPVW�
'H�RSGUDFKWJHYHU�GUDDJW�KHW�ULVLFR�YDQ�PLVYHUVWDQGHQ�WHQ�DDQ]LHQ�YDQ�GH�LQKRXG�HQ�XLWYRHULQJ�YDQ�GH�RYHUHHQNRPVW�LQGLHQ�
GH]H�KXQ�RRU]DDN�YLQGHQ�LQ�GRRU�0HGLDFRQWDFW�QLHW��QLHW�MXLVW��QLHW�WLMGLJ�RI�RQYROOHGLJ�RQWYDQJHQ�VSHFLILFDWLHV�RI�DQGHUH�
PHGHGHOLQJHQ��
�



����$XWHXUVUHFKWHQ��LQWHOOHFWXHHO�HLJHQGRP�
�����'H�RSGUDFKWJHYHU�JDUDQGHHUW�0HGLDFRQWDFW�GDW�GRRU�GH�QDNRPLQJ�PHW�QDPH�GRRU�KHW�RSHQEDDU�RI�WRHJDQNHOLMN�PDNHQ�
YDQ�GDWDEHVWDQGHQ�HQ�RI�LQIRUPDWLHGUDJHUV�JHHQ�LQEUHXN�ZRUGW�JHPDDNW�RS�UHFKWHQ�GLH�GHUGHQ�NXQQHQ�GRHQ�JHOGHQ��'H�
RSGUDFKWJHYHU�YULMZDDUW�0HGLDFRQWDFW�]RZHO�LQ��DOV�EXLWHQ�UHFKWH�YRRU�DOOH�DDQVSUDNHQ�GLH�GHUGHQ�NUDFKWHQV�GH�ZHW�RI�
RYHUHHQNRPVW�JHOGHQG�NXQQHQ�PDNHQ��
�����'H�RSGUDFKWJHYHU�YHUNULMJW�QD�OHYHULQJ�GRRU�0HGLDFRQWDFW�KHW�QLHW�H[FOXVLHYH�UHFKW�WRW�JHEUXLN�YDQ�GH�GRRU�
0HGLDFRQWDFW�LQ�KHW�NDGHU�YDQ�GH�RYHUHHQNRPVW�YHUYDDUGLJGH�ZHUNHQ�LQ�GH�]LQ�YDQ�HQLJH�JHOGHQGH�$XWHXUVZHW�RI�
UHJHOJHYLQJ�GDDURPWUHQW��
�����'H�RSGUDFKWJHYHU�YHUNULMJW�LQ�JHHQ�JHYDO�HQLJ�UHFKW�YDQ�LQWHOOHFWXHHO�HLJHQGRP�PHW�EHWUHNNLQJ�WRW�KHW�JHOHYHUGH��'H�
LQWHOOHFWXHOH�HLJHQGRPVUHFKWHQ�EHUXVWHQ�ELM�0HGLDFRQWDFW�HQ�RI�KDDU�WRHOHYHUDQFLHUV��
�
����2YHUPDFKW�
�����,QGLHQ�0HGLDFRQWDFW�GRRU�HHQ�QLHW�WRHUHNHQEDUH�WHNRUWNRPLQJ��RYHUPDFKW��QLHW�DDQ�KDDU�YHUSOLFKWLQJHQ�MHJHQV�GH�
RSGUDFKWJHYHU�NDQ�YROGRHQ��ZRUGW�GH�QDNRPLQJ�YDQ�GH�RYHUHHQNRPVW�RSJHVFKRUW�YRRU�GH�GXXU�YDQ�GH�RYHUPDFKWVWRHVWDQG��
�

�

�

�����,QGLHQ�GH�RYHUPDFKWVWRHVWDQG�GULH�PDDQGHQ�RI�ODQJHU�GXXUW��KHEEHQ�EHLGH�SDUWLMHQ�KHW�UHFKW�GH�RYHUHHQNRPVW�
VFKULIWHOLMN�JHKHHO�RI�JHGHHOWHOLMN�WH�RQWELQGHQ��YRRU]RYHU�GH�RYHUPDFKWVVLWXDWLH�GLW�UHFKWYDDUGLJW��
�����,QJHYDO�YDQ�RYHUPDFKW�KHHIW�GH�RSGUDFKWJHYHU�JHHQ�UHFKW�RS�HQLJH��VFKDGH�YHUJRHGLQJ��
�����2QGHU�RYHUPDFKW�ZRUGW�YHUVWDDQ�HONH�YDQ�GH�ZLO�YDQ�0HGLDFRQWDFW�RQDIKDQNHOLMNH�RPVWDQGLJKHLG��ZDDUGRRU�GH�
QDNRPLQJ�YDQ�KDDU�YHUSOLFKWLQJHQ�MHJHQV�GH�RSGUDFKWJHYHU�JHKHHO�RI�JHGHHOWHOLMN�ZRUGW�YHUKLQGHUG�RI�ZDDUGRRU�GH�
QDNRPLQJ�YDQ�KDDU�YHUSOLFKWLQJHQ�LQ�UHGHOLMNKHLG�QLHW�YDQ�0HGLDFRQWDFW�NDQ�ZRUGHQ�YHUODQJG��RQJHDFKW�RI�GLH�
RPVWDQGLJKHLG�WHQ�WLMGH�YDQ�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�ZDV�WH�YRRU]LHQ��7RW�GLH�RPVWDQGLJKHGHQ�ZRUGHQ�RRN�
JHUHNHQG�SUREOHPHQ�ELM�WRHOHYHUDQFLHUV�YDQ�0HGLDFRQWDFW��WUDQVSRUW�HQ��RI�WUDQVPLVVLHIDFLOLWHLWHQ�HQ�RI�PDDWUHJHOHQ�YDQ�
HQLJH�RYHUKHLGVLQVWDQWLH��
�
����$DQVSUDNHOLMNKHLG�
�����'H�DDQVSUDNHOLMNKHLG�YDQ�0HGLDFRQWDFW�XLW�KRRIGH�YDQ�GH�RYHUHHQNRPVW�PHW�GH�RSGUDFKWJHYHU�LV�EHSHUNW�WRW�HHQ�
EHGUDJ�WHU�JURRWWH�YDQ�PD[LPDDO�GH�RYHUHHQJHNRPHQ�SULMV�
�����0HGLDFRQWDFW�LV�QLHW�DDQVSUDNHOLMN�YRRU�VFKDGH�YDQ�ZHONH�DDUG�GDQ�RRN��GLH�RQWVWDDW�GRRUGDW�RI�QDGDW�GH�
RSGUDFKWJHYHU�KHW�JHOHYHUGH�LQ�JHEUXLN�KHHIW�JHQRPHQ��KHHIW�EHZHUNW�RI�YHUZHUNW��DDQ�GHUGHQ�KHHIW�JHOHYHUG�RI�
EHVFKLNEDDU�JHVWHOG��
�����0HGLDFRQWDFW�LV�QLHW�DDQVSUDNHOLMN�YRRU�VFKDGH�LQ�GH�YRUP�YDQ�RP]HWGHUYLQJ��YHUPLQGHUGH�JRRGZLOO�RI�KHW�EHURHS�HQ�RI�
DFWLYLWHLW�YDQ�GH�RSGUDFKWJHYHU��
�����'H�RSGUDFKWJHYHU�YULMZDDUW�0HGLDFRQWDFW�XLW�KRRIGH�YDQ�GH�RYHUHHQNRPVW�YRRU�DDQVSUDNHQ�YDQ�GHUGHQ��
�
����2QWELQGLQJ�YDQ�GH�RYHUHHQNRPVW��YHU]XLP�
�����,QGLHQ�GH�RSGUDFKWJHYHU�QLHW�RI�QLHW�WLMGLJ�YROGRHW�DDQ�HQLJH�YHUSOLFKWLQJ��GLH�YRRU�KHP�XLW�GH�RYHUHHQNRPVW�RI�GH�
$OJHPHQH�9RRUZDDUGHQ�YDQ�0HGLDFRQWDFW�YRRUWYORHLHQ��LV�GH�RSGUDFKWJHYHU�]RQGHU�LQJHEUHNHVWHOOLQJ�LQ�YHU]XLP�HQ�LV�
0HGLDFRQWDFW�JHUHFKWLJG�GH�XLWYRHULQJ�YDQ�DOOH�DIJHVORWHQ�RYHUHHQNRPVWHQ�PHW�GH�RSGUDFKWJHYHU�GLUHFW�RS�WH�VFKRUWHQ�RI�
JHKHHO�RI�JHGHHOWHOLMN�WH�RQWELQGHQ��
�����,QJHYDO�YDQ��YRRUORSLJH��VXUVpDQFH�YDQ�EHWDOLQJ��IDLOOLVVHPHQW��VWLOOHJJLQJ�RI�RQWELQGLQJ�YDQ�KHW�EHGULMI�RI�RUJDQLVDWLH�
YDQ�GH�RSGUDFKWJHYHU�]XOOHQ�DOOH�RYHUHHQNRPVWHQ�PHW�GH�RSGUDFKWJHYHU�HQ�UHFKWVZHJH�]LMQ�RQWERQGHQ��WHQ]LM�0HGLDFRQWDFW�
GH�RSGUDFKWJHYHU�ELQQHQ�UHGHOLMNH�WHUPLMQ�ODDW�ZHWHQ�QDNRPLQJ�YDQ�GH�JHKHOH�RYHUHHQNRPVW�RI�JHGHHOWH�GDDUYDQ�WH�
YRUGHUHQ��,Q�GDW�JHYDO�LV�0HGLDFRQWDFW�JHUHFKWLJG�]RQGHU�LQJHEUHNHVWHOOLQJ�GH�XLWYRHULQJ�YDQ�GH�GHVEHWUHIIHQGH�
RYHUHHQNRPVW�HQ��RS�WH�VFKRUWHQ�WRWGDW�GH�EHWDOLQJ�YROGRHQGH�LV�]HNHU�JHVWHOG��
�
����2YHUGUDFKW�YDQ�UHFKWHQ�HQ�YHUSOLFKWLQJHQ�
'H�RSGUDFKWJHYHU�LV�QLHW�JHUHFKWLJG�]LMQ�UHFKWHQ�HQ�RI�YHUSOLFKWLQJHQ�XLW�KRRIGH�YDQ�GH�RYHUHHQNRPVW�DDQ�GHUGHQ�RYHU�WH�
GUDJHQ��]RQGHU�YRRUDIJDDQGH��VFKULIWHOLMNH�WRHVWHPPLQJ�YDQ�0HGLDFRQWDFW�
�
����7RHSDVVLQJ�UHFKW��JHVFKLOOHQ�
�����2S�GH]H�$OJHPHQH�9RRUZDDUGHQ�HQ�RS�DOOH�RYHUHHQNRPVWHQ�LV�1HGHUODQGV�UHFKW�YDQ�WRHSDVVLQJ��



�����$OOH�JHVFKLOOHQ��RQWVWDDQ�XLW�GH�$OJHPHQH�9RRUZDDUGHQ�RI�RYHUHHQNRPVWHQ�]XOOHQ�]LMQ�RQGHUZRUSHQ�DDQ�KHW�RRUGHHO�
YDQ�GH�EHYRHJGH�UHFKWHU�WH�+DDUOHP��PHW�GLHQ�YHUVWDQGH�GDW�0HGLDFRQWDFW�KHW�UHFKW�KHHIW�YRUGHULQJHQ��DO�GDQ�QLHW�
JHOLMNWLMGLJ��WHJHQ�GH�RSGUDFKWJHYHU�DDQKDQJLJ�WH�PDNHQ�ELM�DQGHUH�EHYRHJGH�UHFKWHOLMNH�FROOHJHV��
�

*HGHSRQHHUG�����6HSWHPEHU�������5HJLRNDQWRRU�$ONPDDU�


